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These conditions amplify and supplement, if necessary, the General Conditions governing the contract. Unless the Special Conditions provide otherwise, those General Conditions remain fully applicable. The numbering of the Articles of the Special Conditions is not consecutive but follows the numbering of the Articles of the General Conditions. In exceptional cases, and with the authorisation of the competent Commission departments, other clauses may be introduced to cover specific situations.

Article 2
Law applicable

2.1 The of the Republic of Croatia shall apply in all matters not covered by the provisions of the contract.

2.2 The language used shall be English.

Article 4
Communications

Any written communication relating to this Contract between the Contracting Authority and/or the Project Manager, on the one hand, and the Contractor on the other must state the Contract title and identification number, and must be sent by post, fax, e-mail or by hand.
Contacts:

Article 7
Supply of documents

In a first week from the date of commencement order, the Project Manager will provide the Contractor, free of charge, with the report on Analysis of existing production process, monitoring and quality control systems. Obligations of the Contractor with respect to the supply of documents are governed by article 14 of these Special Conditions. 
Article 8
Assistance with local regulations

The prime and ultimate responsibility for the obtaining of permits, visas, authorisation or licences shall lie with the Contractor who shall keep the Project Manager informed. The Contracting Authority may, upon Contractor’s request provide assistance in this respect at the Contractor’s cost.

Procedures for obtaining visas and permits are governed by national law and under the jurisdiction of the Ministry of Internal Affairs. 
Article 9
The Contractor's obligations

9.6 The Contractor shall take the necessary measures to ensure the visibility of the European Union financing or co-financing. These measures must comply with the rules in the Communication and Visibility Manual for EU External Actions published by the European Commission: http://ec.europa.eu/europeaid/work/visibility/index_en.htm
Article 10
Origin

10.1 The origin of the goods shall be determined according to the rules laid down in the Community Customs Code or the international agreements to which the country concerned is a signatory.
Article 11
Performance guarantee

The amount of the performance guarantee shall be 5% the Contract Value and the part in respect of after sales service including any amounts stipulated in addenda to the contract.
Article 12
Insurance

Provisions of General Conditions apply with respect to Insurance. 
Article 13
Programme of implementation of the tasks (timetable)

The delivery shall be done within deadlines as indicated in Annex II Technical Specification.

Programme of implementation of tasks shall be done in accordance with Annex III Technical Offer and run from the contract signature by both parties. In the second week from the date of the commencement, if appropriate the Contractor will suggest modifications to Implementation plan originally proposed by the Project Manager, i.e. submit revised Implementation plan to the Contracting Authority for approval. 

The Project Manager may instruct the Contractor to revise the programme also in the later stage, in the event of delays and discrepancies between realised and planned schedule of implementation. The same re-submission and approval procedure will apply in this case.
Article 16
Tax and customs arrangements

For supplies manufactured locally, all internal fiscal charges applicable to their manufacture, including VAT, shall be excluded.

For supplies to be imported into the country of the Contracting Authority, all duties and taxes applicable to their importation, including VAT shall be excluded.

Whatever the origin of the supplies, the contract shall be exempt from stamp and registration duties.
Article 18
Commencement order

18.1 Implementation of the contract shall commence on the date of signature of the contract by both parties.
Article 19
Period of Implementation of the tasks
19.1 The implementation period will last for five months starting from the commencement of the contract and ending on the day of issuance of the certificate of Provisional Acceptance.
Article 25
Inspection and testing

Inspection and testing of the installed system will take place in accordance with Annex II and III Technical specification and Technical offer (implementation task 5). Final testing will take place in the presence of the Contracting Authority.
Article 26
Methods of payment

26.1 Payments shall be made in euro for a Contractor being a foreign legal entity, and in Croatian currency for Croatian legal entity. Both the Contractor’s invoices and Contracting Authority payment orders shall be issued in Euro, so if payment is to be made in Croatian currency, it shall be converted at the rate published on the Info-Euro on the first working day of the month in which the payment is made.
Payments shall be made by finance department of the Contracting Authority/Company and authorised by Company Director (contract signatory).
In order to obtain payments, the Contractor must forward to the authority referred to in paragraph 26.1 above:
a. For the 60% of pre-financing, two copies of countersigned contract accompanied with the performance guarantee in accordance with article 11 and an invoice specifying bank account of the Contractor’s legal entity

b. For the 40% balance, the invoice in three copies following the provisional acceptance of the supplies.

Article 29
Delivery

29.1 The Contractor shall bear all risks relating to the goods until provisional acceptance at destination. The supplies shall be packaged so as to prevent their damage or deterioration in transit to their destination.

Article 31
Provisional acceptance

The Certificate of Provisional Acceptance must be issued using the template in Annex C11. 
The Contractor can apply for provisional acceptance by notifying the Project manager upon approval of Final report and handover protocol and upon submission of the original official Certificate(s) of Origin.

The protocol of acceptance shall be issued in 3 copies originally signed and stamped by the Contracting Authority: 1 (one) copy for the Contractor and 2 (two) copies for the Contracting Authority. 
Article 32
Warranty

The Contractor shall warrant that the supplies are new, unused, of the most recent models and incorporate all recent improvements in design and materials. The Contractor shall further warrant that none of the supplies have any defect arising from design, materials or workmanship. This warranty shall remain valid for one year after provisional acceptance.

Article 33
After-sales service

The Contractor must include in his proposal a detailed description on how he proposes to organise an adequate after-sales service during and after the warranty period. 
After sales service should incorporate services and technical assistance support that will secure transfer to / maintenance of fully operational work of all primary functions. These will be provided in line with instruments contained in contractor’s technical offer. 
Article 40
Settlement of disputes

40.1 Any disputes arising out of or relating to this contract which cannot be settled otherwise shall be referred to the exclusive jurisdiction of the court applying the national legislation of the Contracting Authority.
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