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PART B, ANNEX II + III:
 TECHNICAL SPECIFICATIONS + TECHNICAL OFFER
DIO B, ANNEX II + III: TEHNIČKE SPECIFIKACIJE I TEHNIČKA PONUDA

Contract title: Supply of Enterprise resource Planning Software
Naziv ugovora/natječaja: Nabava ERP softwarea za upravljanje resursima poduzeća

Publication reference: T-01
Broj natječaja: T-01

The tenderers are requested to complete the template on the next pages: / Natjecatelji su dužni ispuniti obrazac na slijedećim stranicama:
· Column 2 is completed by the Contracting Authority and it shows the required specifications (not to be modified by the tenderer); / Kolonu 2 ispunjava Ugovarateljno tijelo sa specifikacijama tražene robe (natjecatelji ih ne smiju modificirati)
· Column 3 is to be filled in by the tenderer and must detail what is offered (for example the words “compliant” or “yes” are not sufficient); / Kolonu 3 treba ispuniti natjecatelj detaljnim opisom robe koju nudi (riječi kao “sukladan” ili “da” nisu dovoljne)
· Column 4 allows the tenderer to make comments on its proposed supply and to make eventual references to the documentation / U koloni 4 natjecatelji su slobodni dodati svoje komentare i eventualna dodatna objašnjenja odnosno reference na prateće dokumente
· Column 5 is reserved for the Evaluation Committee and should not be modified/filled by the tenderer / Kolona 5 je rezervirana za evaluacijski odbor i ne smije biti mijenjana / ispunjena od strane natjecatelja
The eventual supporting documentation supplied in addition to this technical offer should clearly indicate (highlight, mark) the models offered and the options included, if any, so that the evaluators can see the exact configuration. Offers that do not permit to identify precisely the models and the specifications may be rejected by the evaluation committee. / Eventualna prateća dokumentacija koja se dostavi kao nadopuna ovoj ponudi mora jasno ukazivati na modele odnosno opcije koje se nude, kako bi evaluatori jasno mogli razaznati konfiguraciju / ponudu. Ponude koje ne identificiraju precizno modele i specifikacije mogu biti odbijeni od strane evaluacijskog odbora.
The offer must be clear enough to allow the evaluators to make an easy comparison between the requested specifications and the offered specifications. / Ponuda mora biti dovoljno jasna da omogući evaluatorima jednostavnu usporedbu između traženih i ponuđenih specifikacija.
Technical specifications provided in the table below are in the format of a checklist, covering the equipment, implementation tasks and after sales service. They are compulsory as a minimum standard for each item of equipment and will be the only basis for the evaluators to assess the technical compliance of the equipment presented in the offers / Tehničke specifikacije navedene su u tablici u formatu check- liste koja obuhvaca opremu, zadatke provedbe i naknadne usluge. One su obavezne kao minimalni standard svake pojedine stavke tražene robe i jedina su osnova za ocjenu tehničke sukladnosti ponuda od strane evaluatora.
TECHNICAL SPECIFICATIONS - EQUIPMENT
	I
Item No.
	II
Specifications Required / 

Tražene specifikacije
	III
Specifications Offered /
Ponuđene specifikacije
	IV 
Notes, remarks, 
ref to documentation /
Bilješke, napomene, reference na dokumentaciju
	V
Evaluation Committee’s notes /
Bilješke evaluacijskog odbora

	1
	4D WAND upgrade software licence (quantity: 1)
	

	
	Parameter
	Characteristics (minimal requirement)
	

	
	Licence
	Aligned with relevant laws on accounting in force in Republic of Croatia at the time of the publication of the tender
	
	
	

	
	Licence
	Allows easy system upgrades in terms of quality and quantity 
	
	
	

	
	Licence
	Supporting MS (Microsoft) operational systems starting from Windows 95 to Windows Vista
	
	
	

	
	Licence
	Supporting the back up (security)
	
	
	

	
	Licence
	Supporting operation  under Microsoft terminal services
	
	
	

	
	Documentation
	All necessary Manuals provided in English and/or Croatian
	
	
	

	
	Delivery time
	Maximum 10 days
	
	
	

	
	Warranty
	Minimum 12 months
	
	
	

	2
	HAX v.2.0. SQL installation software licence (quantity: 1)
	

	
	Parameter
	Characteristics (minimal requirement)
	

	
	Licence
	Aligned with relevant laws on accounting in force in Republic of Croatia at the time of the publication of the tender
	
	
	

	
	Licence
	Supporting MS (Microsoft) operational systems starting from Windows 95 to Windows Vista
	
	
	

	
	Documentation
	All necessary Manuals provided in English and/or Croatian
	
	
	

	
	Delivery time
	Maximum 10 days
	
	
	

	
	Warranty
	Minimum 12 months
	
	
	


TECHNICAL SPECIFICATIONS – IMPLEMENTATION TASKS 
	I

Implementation tasks /
Provedbeni zadaci
	II
Specifications Offered (please specify the duration, resources and methodology proposed /

Ponuđene specifikacije (molimo specificirajte trajanje, resurse i metodologiju)
	III
Notes, remarks, 
ref to documentation /

Bilješke, napomene, reference na dokumentaciju
	IV
Evaluation Committee’s notes /

Bilješke evaluacijskog odbora

	Task 1 - Analysis of existing processes

	The Contractor shall screen the system currently in place in the Company. This will include the review of the analysis and recommendations already prepared by company employees. 

The contractor should revise Implementation plan proposed by Company employees, if deemed necessary, subject to Contracting Authority’s approval.
	
	
	

	Task 2 - Software installation and adjustments (customisation)

	The Contractor shall install 4D WAND upgrade licence at ESCO Ltd. Bjelovar. Licence shall be customised to client’s needs on 34 workstations.
The contractor shall install HAX Version 2.0 licence at ESCO Ltd. Bjelovar. Licence shall be customised to client’s needs on 34 workstations.
The Contractor shall make appropriate adjustments of licences to standards ISO/TS 16949 and ISO 9001 and to all processes specific for spring production.

The Contractor shall produce detailed calculation of all types of springs with graphic presentation of mechanical forces.
	
	
	

	Task 3 – Software testing
	The Contractor shall fill in the primary data into the system and perform the testing of the software under the supervision of Contracting Authority. 

The Contractor shall check out the reports from different modules of software.
	
	
	

	Task 4 – Training of staff

	The Contractor will develop training programme and materials, both to be verified by the Contracting Authority. If possible training materials should be prepared as reference documents so that company staff can easily use them as work aid in the future. 

The Contractor shall implement training for 87 company employees in total duration of 578 hours over 60 days.

Evaluation of training/maintenance of the programme – the Contractor will prepare a report on implemented training including a proposal for further skills development of the staff.
	
	
	


TECHNICAL SPECIFICATIONS – AFTER-SALES SERVICES 

	I
After sales services / 

Usluge
	II
Specifications Offered (please specify the duration, resources and methodology proposed /

Ponuđene specifikacije (molimo specificirajte trajanje, resurse i metodologiju)
	III 

Notes, remarks, 
ref to documentation /

Bilješke, napomene, reference na dokumentaciju
	IV
Evaluation Committee’s notes /

Bilješke evaluacijskog odbora

	Final report and handover protocol
	By the end of standard warranty period the Contractor will produce final report that will contain a summary of all activities carried out under the contract and a handover protocol for the ERP system
	
	
	

	Commercial warranty
	Commercial warranty should incorporate services and technical assistance support that will secure transfer to / maintenance of fully operational work of all primary functions. Tenderers should propose instruments deemed appropriate - help desk and/or “next-day on-site response” feature, etc. 
Duration: 12 months starting from the date of the end of the standard warranty period (date of provisional acceptance).
	
	
	


	Authorised contact person
	Delivery address

	Name:

Phone:

Fax:

E-mail: 

Working hours:
	ESCO Ltd.

Bilogorska 47

43000 Bjelovar


ANNEX I -  EQUIPMENT ORIGIN STATEMENT

Contract Title:
Supply of Enterprise Resource Planning Software (ERP)
Publication ref:
T-01
Please find our expressed statement that all supplies, equipment and services to be supplied unless otherwise provided in the Special Conditions, originate in a Member State of the European Union or Candidate Country (Croatia, the Former Yugoslav Republic of Macedonia, Turkey) or a country covered by the Regulations on access to Community external assistance (Council Regulation (EC) no. 2112/2005 of 21 November 2005) (Albania, Bosnia & Herzegovina, Montenegro and Serbia).
The Community concept of "origin" is to be interpreted according to the legal definition which was initially contained in Council Regulation (EEC) No. 802/68 (OJ L148 of 28.06.68, p.1.), and is now in the Community Customs Code (Regulation No. (EEC) 2913/92 (OJ L302 of 19.10.92)) and its implementing regulation (Regulation (EEC) No. 2454/93 (OJ L253 of 11.10.93). The corresponding jurisprudence of the Court of Justice of the European Communities must also be taken into account. 

	Item No.
	Equipment
	Country of Origin**

	1
	
	

	2
	
	


**The usage of the expression “European Community”, “European Union”, “EU” or “CARDS” is not acceptable here. The specific country, whose relevant organisation will issue the relevant supporting documentation on Origin for the manufacture of the goods, is required to be inserted here.

Done at: [………………………],    Date: [../../..]

By: [name]
On behalf of: […………………………]


[tenderer's stamp and signature]






� Training of the staff is not included as after sales service because this tasks includes the preparation of training materials that will be used in the future and also because without trained personnel it would not be possible to maintain the system operational so it the provisional acceptance could not be given.


� This statement should be included in part 3 of tenderer’s offer (see Article 9 of Instruction to tenderers). Tenderers are free to use this template, or to testify to the origin of supplies in other format of their choice.
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